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ABSTRACT

The knowledge society, where innovation, sciene technology play an important role, faces chajles since
universities not only are academic institutions baitso generate innovation and technology in the new
University-Industry-State liaison model, thus, thdébkree main concepts play an important role in tieav economy.
Thus, this study has a purpose to present an expegiwhere the education and software areas akedinanalyzing this
liaison between industry and education areas, dsagethe software product quality in Pymes insthiea in the state of
Baja California, considering the support providey fpovernment institutions in order to integrate liyamethodologies
or rules in the development process of a small ediom company (PYME). The results obtained cornedjto 52 Pymes
dedicated to producing software in the state ofaB@alifornia, which allowed to identify the relatiship between the
education and software industry areas, and howitiflaence and contribute the continuous improvenoérihis industry

through process innovation, being these the cotbisfarea.
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